
 

    

  

 

 

 

  

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

Open Standards B2B2X Automation 

for NaaS & Wholesale 

Automate buying, selling, and operation of network 

& cloud services with 100s of customers & suppliers.



 

    

Seamless API-Driven B2B2X Automation 

for NaaS & Wholesale 

Enterprises need on-demand connectivity, cloud & security services to compete and win 

in the increasingly agile, global business environment. To meet this need, Wholesale & 

NaaS Service Providers must be able to negotiate services in real time, with a global 

network of Partners. Amartus’s nBrace™ Open Standards B2B2X Automation solution 

addresses this need.  

nBrace™ enables rapid partnering and on-demand 

negotiation of network, cloud & security services in 

near/real-time, opening immediate access to a 

global ecosystem of automated partner providers 

using the latest industry standards. The solution 

extends Provider’s existing business and operational 

support systems, adding Open Standard APIs for 

end-to-end negotiation of all service types. 

 

Key characteristics 

Comprehensive B2B2X Automation based on industry standards 

• Modular solution for Buyers, Sellers & B2B2X Automation  

with built-in, intent-based automation & orchestration 

• Mplify/MEF LSO & TM Forum Open API compliant  

• Support for any product, service, and different standard releases 

• Proven in production with leading Tier 1-3 Providers 

• Awarded by MEF for the most production implementations in 2023 & 2024 



 

    

• First to support the TM Forum Wholesale Fiber Broadband standard for Consumer 

Access Broadband  

Scalable architecture 

• Designed to support future volumes and the speed of on-demand services 

Fast and efficient onboarding and interoperability for hundreds of partners 

• Flexible architecture for integration with the Provider’s existing BSS/OSS & IT systems 

• Customizable and extensible for Provider-specific handling and offerings 

• Comprehensive, multi-partner support for onboarding and managing the Provider’s 

entire partner ecosystem 

• Advanced closed-loop support for near/real-time autonomous transaction  

response handling 

 

Key benefits 

Respond quickly to 

partner requests  

 

And increase conversion rates for  

services with on-demand B2B2X 

negotiation capabilities. 

Enrich service offerings 

to customers  

 

By being able to negotiate services with 

partners in near/real-time. 

Grow business with 

existing partners 

 

And mitigate potential losses as they 

divert orders to automated providers. 

 

Achieve significant 

efficiency gains 

 

By standardizing & automating B2B2X 

processes. 

 

 

Increase revenue 

potential  

 

By gaining access to an emerging 

global B2B2X supply chain. 

  

Access a global 

federation of providers 

 

To quickly launch new services. 

 

 



 

    

nBrace™ features 
Comprehensive solution for negotiating & managing B2B2X & NaaS services 

• Automated buying, selling, and operation of services 

• Orchestrates across Provider’s BSS/OSS systems & APIs (current & future) 

• Trusted, secure, private solution for bilateral negotiation 

• Near/real-time negotiation for serviceability, quoting & ordering 

• Product Offering Management, rapid introduction of new product offerings, 

including the ability to tailor per partner 

• Product Inventory Management for all traded products 

• Site Inventory Management for Provider sites' inventory 

• Open Standards-compliant Buyers & Supplier portals enabling smaller and non-

automated customers and suppliers to participate in the Open Standards ecosystem 

• Advanced closed-loop support for near/real-time autonomous transaction response 

handling 

• Standardized Trouble Ticketing  

• Standardized Performance Management (historical data retrieval and live streams)  

• Open Architecture for integrating into existing BSS & IT Systems 

Industry standards support 

• Comprehensive Mplify/MEF LSO & TM Forum Open API support 

• Auditing & tracking of all inter-party transactions for traceability, troubleshooting, 

and analysis 

• Multi-release support for partners on different releases of Open Standards 

• Timely support for the latest Open Standards releases 

Rapid, efficient onboarding & interoperability for hundreds of partners 

• Advanced Partner Management for onboarding and managing the Provider's entire 

partner ecosystem 

• Configurable per partner products/services offerings & handling 

Flexible deployment & configuration 

• Buyer, Seller, and B2B2X Automation, configurable to Provider’s specific roles/needs 

• Integrated or rapid deployment, augment/extend the Provider’s existing BSS or 

deploy standalone and integrate step by step 

• Public or private cloud support 

Future-proofed, streamlined architecture 

• Scalable, highly customizable, and configurable 

• Microservices-based, containerized, Kubernetes-ready 



 

    

Solution options 

nBrace™ for Sellers 

Expand your reach and increase sales 

• Sell services to a global ecosystem of 

buyers with Open Standards APIs 

• Make it easier for buyers to  

on-board you with standardized 

plug’n’play API support 

• Eliminate time-consuming manual 

operations 

• Boost service revenue & mitigate 

against potential loss of sales 

• Exploit investment in existing 

BSS/OSS systems with Open 

Standards APIs 

nBrace™ for Buyers 

Gain an edge with a broader portfolio 

of products & services 

• Expand your range of customer 

product & service offerings through  

a global ecosystem of suppliers with 

Open Standards APIs 

• Achieve superior customer 

responsiveness and retention 

• Boost service revenue and mitigate 

against potential loss of sales 

• Exploit investment in existing BSS / 

OSS systems with Open Standards 

API

 

nBrace™ for B2B2X Automation  

Automate the entire selling, buying and operation processes  

from customers to suppliers  

• Take customer responsiveness to a new level with near/real-time E2E service 

negotiation using Open Standards APIs 

• Eliminate human intervention, automate the entire B2B2X service negotiation 

between customers, internal sources, and matching suppliers 

• Configure rules and policies to decompose, route, and orchestrate customer 

product and service requests to internal (for on-net) and third-party (for off-net) 

supplier systems and select the best results for the customer 

• Easily adapt the solution to provider-specific product types and business needs 

• Achieve significant product & service differentiation through advanced automation 

• Exploit investment in existing BSS/OSS systems by adding standardized APIs 



 

    

nBrace™ Buyer & Seller emulators 

Use configurable, cloud-hosted, subscription-based, 'gold standard’ emulators 

for fast onboarding and inter-op testing with customers & suppliers 

• For use as a Buyer & Seller emulator pair to familiarize with API driven negotiation 

of services. 

• For upfront independent testing of API implementations to achieve a high level of 

quality, compliance, and compatibility with customers and suppliers before 

engaging in inter-op testing. 

• For testing after upgrades and updates of API implementations, and to reestablish 

interoperability with customers and suppliers. 

• For use as pre-configured provider-specific emulators (configured with specific 

products, API releases, handling options, default data sets, etc.) to offer customers 

and suppliers for use in independent testing before onboarding. 

 

  



 

    

Agile phased deployment 

 

Initial phase – stand-alone or minimal 

BSS/OSS integration 

• Rapid deployment for those who want to quickly 

start using industry Open Standards to engage 

their partners with minimum BSS/OSS integration  

• Enables quick automation of Serviceability, 

Quoting & Ordering with Partners  

• Provided as a rapid, hosted solution on AWS  

 

 

Next phase – incremental BSS/OSS 

integration 

• Phased integration with Providers’ BSS/OSS 

systems / APIs for Serviceability, Quoting & 

Ordering lifecycle to achieve deeper automation 

• Efficient open & programmable solution that can 

evolve with a Provider’s BSS/OSS 

• Separates Open Standards evolution from 

BSS/OSS architecture landscape changes 

 

 

Fully integrated 

• Ultimately, create a fully harmonized solution 

with Partners’ BSS/OSS using Open Standards APIs 

and processes 
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